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Temporary Indoor Visitation Policy- Healthcare   
 

Policy Statement 

This campus will take a person-centered approach to visitation and will adhere to the core principles of COVID-19 

infection prevention.  Outdoor visitation is preferred even when the resident and visitor are fully vaccinated* against 

COVID-19 (per revised QSO 2039, 3/10/2021).  The temporary indoor visitation policy may also be implemented 

during pandemic outbreaks. 
 

Policy Interpretation and Implementation 

Northridge Village will accommodate indoor visitation except for a few circumstances when visitation 

should be limited due to a high risk of COVID-19 transmission (note: compassionate care visits should be permitted 

at all times). These scenarios include limiting indoor visitation for: 

• Unvaccinated residents, if the nursing home’s COVID-19 county positivity rate is >10% and <70% of 

residents in the facility are fully vaccinated; 

• Residents with confirmed COVID-19 infection, whether vaccinated or unvaccinated until they have 

met the criteria to discontinue Transmission-Based Precautions; or 

• Residents in quarantine, whether vaccinated or unvaccinated, until they have met criteria for release 

from quarantine. 

 

1. Visitation  

• Visitation will be scheduled at a minimum of 24 hours in advance.   

• Visits will be scheduled in 30 min increments. Scheduled visits will be coordinated 

by the facility based on their ability to manage infection control practices and proper 

social distancing. 

• Total number of visitors allowed in the facility at any given time will be based on the 

ability of staff to safely screen and monitor visitation. 

• Visitation will only occur in private rooms while practicing social distancing, proper 

hand hygiene will be performed prior to and following visit by both visitors and 

residents, use of a facemask for both the resident and the visitors.  

• Up to 2 visitors per resident will be allowed at one time.  

• If the resident is fully vaccinated, they can choose to have close contact (including 

touch) with their visitor while wearing a well -fitting face mask and performing hand-

hygiene before and after.  

• Visitors will maintain socially distant from staff and all other residents outside of the 

resident they are visiting.  

• Prior to the visit all visitors will receive in writing the terms of visitation .  

• All visitors will be screened for signs and symptoms upon entry . 

• Visitors that are unable to pass the screening or comply with infection control 

practices, like   masks will not be allowed to visit . 

• Facility will keep visitor  screening forms noting the names of visitors, who they 

visited, dates of visit, and contact information in the event of subsequent COVID -19 

outbreak among staff or residents.  

• Staff will continue sanitizing all resident rooms and high traffic areas using an EPA 

approved disinfectant in accordance with instructions for dilution and contact times.  
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2. COVID-19 Outbreak 

• When a new case of COVID-19 among residents or staff is identified, Northridge Village 

should immediately begin outbreak testing and suspend all visitation (except 

compassionate care visits).  

• Visitation can resume once Northridge Village meets criteria to discontinue outbreak 

testing. 

 

3. Compassionate Care Visits 

• Compassionate care visits, and visits required under federal disability rights law, 

should be allowed at all times, regardless of a resident’s vaccination status, the 

county’s COVID-19 positivity rate, or an outbreak.  

• Compassionate care situations including but not limited to end-of-life and 

psychosocial needs.  Examples of other types of compassionate care situations 

included but are not limited to:  

o A resident, who was living with their family before recently being admitted 

to a nursing home, is struggling with the change in  environment and lack of 

physical family support.  

o A resident who is grieving after a friend or family member recently passed 

away. 

o A resident who needs cueing and encouragement with eating or drinking, 

previously provided by family and/or caregiver(s), is experiencing weight 

loss or dehydration. 

o A resident, who used to talk and interact with others, is experiencing 

emotional distress, seldom speaking, or crying more frequently (when the 

resident had rarely cried in the past).  

• In addition to family members, compassionate care visits can be conducted by any 

individual that can meet the resident’s needs, such as clergy or lay persons offering 

religious and spiritual support.  

• Compassionate care visitors are screened upon entry , visitors will be required to 

perform hand hygiene, wear required PPE, and practice social distancing. The facility 

will provide required PPE if needed. 

• If the resident is fully vaccinated, they can choose to have close contact (including 

touch) with their visitor while wearing a well-fitting face mask and performing 

hand-hygiene before and after.  

• Visitors will maintain socially distant  from staff and all other residents outside of 

the resident they are visiting. 

 

4. Eligibility for Visits: 

• Visitors will follow the guidelines below: 

i. Visitors under age 12 years must be in the control of adults who bring them 

and must also comply with social distancing requirements and wear a well 

fitted mask if able. 

ii. Pets must be demonstrably under the control of the visitor bringing them in. 

iii. Visitors must pass all screening criteria at entry of facility including: no 

symptoms of COVID-19 and/or no high-risk exposures in the past 14 days .   
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iv. Visitors must wear a face mask (surgical) at all times that is covering their 

mouth and nose. 

v. Facility staff will accompany all visitors to the designated location .  

vi. Maintain social distance during visit.   

vii. Visitors sign off on their understanding and compliance with the terms of 

visiting.  

 

5. Virtual Visitation: 

• Will continue to be offered at all time 

• Residents will have access to communicate with friends, family and their spiritual 

community via virtual means including Face Time, Zoom and Skype.  The facility has 

access to I Pads, cell phones, mobile TV and computers for use in virtual visits.  

• If in-person access to the Long-Term Care Ombudsman is not advisable the facility 

will facilitate a visit via virtual visitation or phone. 

 

 

*Fully vaccinated refers to a person who is ≥2 weeks following receipt of the second dose in a 2- 

dose series, or ≥2 weeks following receipt of one dose of a single-dose vaccine, per the CDC’s 

Public Health Recommendations for Vaccinated Persons. 
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https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html

