
 

03/16/2021 

 

 

Temporary Indoor Visitation Policy- Assisted Living                                            
 

Policy Statement 

This campus will take a person-centered approach to visitation and will adhere to the core principles of COVID-19 infection 

prevention.  Outdoor visitation is preferred even when the resident and visitor are fully vaccinated* against COVID-19 (per 

revised QSO 2039, 3/10/2021).  The temporary indoor visitation policy may also be implemented during pandemic 

outbreaks. 

 

Policy Interpretation and Implementation 

Northridge Village will accommodate indoor visitation except for a few circumstances when visitation 

should be limited due to a high risk of COVID-19 transmission (note: compassionate care visits should be permitted 

at all times). These scenarios include limiting indoor visitation for: 

 Unvaccinated residents, if the nursing home’s COVID-19 county positivity rate is >10% and <70% of 

residents in the facility are fully vaccinated; 

 Residents with confirmed COVID-19 infection, whether vaccinated or unvaccinated until they have met the 

criteria to discontinue Transmission-Based Precautions; or 

 Residents in quarantine, whether vaccinated or unvaccinated, until they have met criteria for release from 

quarantine. 

 

1. Visitation  

 Visitation will be scheduled at a minimum of 24 hours in advance.   

 Visits will be scheduled for  30 minutes each. 

 Total number of visitors allowed in the facility at any given time will be based on the 

ability of staff to safely screen visitors. 

 Visitation will occur in the tenant’s apartment. However visitors and tenants should 

continue to practice social distancing. Proper hand hygiene is to be performed prior to and 

following visits by both visitors and tenants.  Use of a surgical facemask for both the visitor and 

the tenant is required.  

 Up to 2 visitors per apartment will be allowed at one time.  

 Prior to the visit all visitors will receive in writing the terms of visitation .  

 All visitors will be screened for signs and symptoms upon entry. 

 After screening, visitors are expected to go directly to the tenant’s apartment, with whom 

the visit is scheduled. Visitors are not permitted in common areas or apartments of other 

tenants. 

 Visitors that are unable to pass the screening or comply with infe ction control practices, 

like masks, will not be allowed to visit . 

 Visitors are not allowed to eat with tenants, as masks cannot be worn while eating.   

 Facility will keep visitor logs noting the names  of visitors, who they visited, dates of visit, 

and contact information in the event of subsequent COVID -19 outbreak among staff or 

residents. 

 Failure to following the visitor guidelines may result in termination of visitation rights.  
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2. COVID-19 Outbreak 

 When a new case of COVID-19 among residents or staff is identified, Northridge Village 

should immediately begin outbreak testing and suspend all visitation (except compassionate 

care visits).  

 Visitation can resume once Northridge Village meets criteria to discontinue outbreak testing.  

3. Eligibility for Visits: 

 Visitors will follow the guidelines below:  

i. Visitors under age 12 years must be in the control of adults who bring them and 

must also comply with social distancing requirements.  

ii. Pets must be demonstrably under the control of the visitor bringing them in.  

iii. Visitors must pass all screening criteria at entry of facility including: no symptoms 

of COVID-19 and/or no high-risk exposures in the past  14 days.   

iv. Visitors must wear a face mask (surgical) at all times that is covering their mouth 

and nose.  

v. Visitors and tenants should maintain social distance during visit s.   

vi. Visitors sign off on their understanding and compliance with the terms of visiting.  

4. Virtual Visitation: 

 Will continue to be offered at all times. 

 Residents will have access to communicate with friends, family and their spiritual 

community via virtual means including Face Time, Zoom and Skype.  The facility has 

access to I Pads, cell phones, mobile TV and computers for use in virtual visits.  

 

*Fully vaccinated refers to a person who is ≥2 weeks following receipt of the second dose in a 2- dose series, or ≥2 

weeks following receipt of one dose of a single-dose vaccine, per the CDC’s Public Health Recommendations for 

Vaccinated Persons. 
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https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
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